CWA LOCAL 3640 MEMBERSHIP MEETING
SEPTEMBER 24, 2018

Call to Order: 6:01PM

Pledge of Allegiance

Chairperson: President Vickey Hoots

E-Board in attendance: Keedren Gantt, Darla Meyer, Rich Dennis,
Revonda Mestas, Jerri Johnson and Lisa Zeiset.

E-Board not in attendance: Katie Cronin (vacation).

Darla read the minutes from July 10, 2018 Membership meeting.
Jerri Ann lorio motioned to accept the minutes as read with a second
from Rich Dennis.

Motion carried: 7 for 0 against.

Darla read the minutes from August 2, 2018 Special Membership
meeting.

Jerri Ann lorio motioned to accept the minutes as read with a second
from Jerri Johnson.

Motion carried: 7 for 0 against.

Darla went over the financial report for July 15t — Aug 31%t.

Jerri Ann lorio motioned to accept the financial report with a second
from Lavonda Avent.

Motion carried: 8 for 0 against.

Report of Officers: Vickey talked about the NC State meeting held
September 9t-12th in Cherokee. Vickey, Keedren, Darla, Lisa, Katie and
Jerri attended the meeting with members of upper management from
INT call center. Discussions included weather issues with the possibility



of mandatory overtime, and the lack of motivation and treatment of
our members.

Keedren and Revonda talked about the Human Rights conference held
August 12t — 15t in MSY. Speakers included President Chris Shelton,
District 6 VP Claude Cummings, several US Senators and US
Congressmen.

Old Business: None

New Business: Vickey talked about the Management meeting in August.
Discussions included sales training with good and bad feedback, Donna
Kostelic retiring at the end of the year, the attendance control policy,
and INT bug gate.

Vickey went into detail with information on the new attendance control
policy, and what is happening with the bug situation at the call center.

Report of Committees: Rich gave his report for the Legislative
committee. Next meeting is October 13t at 1PM.

Health and Welfare: Vickey asked everyone to keep our members in
their thoughts and prayers.
Drawing for wearing red on Thursday:

July 2018: Dianna Jackson, Sheila Evans, and Terry Lindish.
August 2018: Jessica Matlock, Audrey Mickens, and Mary Ann Steward.

Jerri Ann lorio motioned to adjourn meeting with a second from
Lavonda Avent.

Motion carried meeting adjourned at 7:41PM.



